Product Warranty

All hardware Link Systems are warranted for one (1) year from date of
shipment. Extended warranties can be purchased at time of pur-
chase. This covers all labor, material and shipping cost from ACS’s facili-
ties.

The software Link Systems have upgrades available on a periodic basis
at a nominal cost. Program corrections are free and available via
the Web.

For explicit warranty, ask your sales person for details. 1-800-237-5465

Support/Service

The office hours are from 8:00 AM till 5:00 PM, Monday thru Friday
EST. Your call is answered by an operator during the day with voice mail
available after hours.

All telephone technical support is free at all times. Our staff is al-
ways available to reply to any of your concerns.

Sales Staff

Our sales staff will provide you with any Link System quotes,
configuration drawings, demo systems, special applications at no
charge. They are available during the normal working hours as noted
above. This experienced staff can be your ‘one stop’ shop for all of
your Link System needs.

GSA Schedule

For all the government entities that purchase direct, we have those
related products on the GSA schedule. Ask our sales staff for details.

Shipping/Delivery Schedule

Once we have a Purchase Order and other pertinent information, we will
ship any Link System within (10) working days or less.

UPS is the shipping carrier used by ACS. Other carriers are available
if requested by the customer. Shipment is FOB-ACS unless otherwise
stated.

1-800-237-5465

http://www.acs-linksystems.com
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: New- Mobile console — Take it anywhere in the classroom
New-Upgradeable - Add features at any time

New-Improved cable design — Both Cat-5 and coax for video
New-Language lab compliant — Added audio and group flexibility
New-More system selections — Hardware, Soft., Hybrid & Wireless
o~ One-Button commands Easy to use- Intuitive to operate
Real-time, full motion video Show DVDs, CDs
Multiple monitor control View multiple monitors/one button
Classroom control Video, Keyboard & Mouse (K&M),
Audio, Response System

Call 1-800-237-5465
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System Capabilities

Video Control

Transmit Receive Blank
Receive/Transmit Projector Control Swap
Aux In Dual Instructor Scan
Dual Monitor Dual Classroom

Keyboard & Mouse Control
Freeze Instructor control student
Student control student or instructor computer

Audio
Intercom Language lab groups

Response System

Answer a question Student Interaction

Call

Student Attendance, Time & Tracking (SATT)
Student attendance Quiz & Test System

Time

Link Stylus
Eight Colors Real-time Software
Draw Opaque Flashlight Highlight

System Requirements

— Hardware —

Platform independent, no LAN required

— _Hybrid — Software — Wireless —

Operating System—Windows 98, ME, NT, 2000, XP

Hardware— Processor Pentium III, 500 Mhz
RAM 128 Mbytes
Hard Drive 10 Mbytes for Application
40 Mbytes for .Net Framework

System Details/Configurations

There are four basic types of Link System configurations.
They are:

1. All hardware —Video, Audio, Keyboard & Mouse(K&M)
and Response System—all real-time.

2. Hybrid — Video & Audio is hardware (real-time), K&M &
Response System is software.

3. All Software — Video, Audio, K&M and Response System.
Uses the existing LAN.

4. Wireless — All software Video, Audio, K&M and Response
System. Uses a provided LAN.

The Mobile Console is used in all four configurations with the
console operated in a connected or mobile environment.

Any system can be purchased with most features. For example,
you can purchase Video with the Transmit and Blank features only
and upgrade to a full-featured Link System, simply by purchasing
the new feature at any time and add it in the field.

The Hybrid, Software and Wireless systems utilize the student
keyboard and mouse—additional hardware is not required at

the student station. The audio comes from the computer sound

system.

The Student Attendance, Time & Tracking (SATT) program is a soft-
ware system that can be added to any Link System or stand-alone.
The control and report generation is on the Instructor’s computer.
Attendance and student Testing is Tracked by the system. There
is an authoring test generation section with auto-test generation and
grading with a real-time ‘Status Board’ for instructor observation. For
more info, ask for a White Paper.

The Link Stylus is software that can be added to any Link System or
stand-alone. It is a presentation tool that can overlay any window,
DVD or CD image. Any marked up image with the Stylus can be
saved for any type of presentation.

The Link Systems can be configured into many configurations. Dual
classrooms can be configured into one classroom automatically with
the AutoSwitch. Multiple instructors with multiple monitors operate
automatically from multiple *Mobile’ consoles.

The new Controller has real-time diagnostic LEDs for instant sys-
tem feedback. It also has been reduced in size, perfect for the
Console.




